
accounts based on your experience, client man-
dates and industry best practices.

The Artiva Agency system can help you attain 
higher recovery rates, identify and work your 
most collectible accounts and reduce the cost of 
collecting each account.

Providing you with the tools you need to perform 
as efficiently and effectively as possible, the 
Artiva Agency system allows you to make strate-
gic business decisions with confidence.

In the ‘90s credit grantors placed accounts with 
third-party agencies based on relationships 
and historical performance.  While relationships 
are important today, much of that loyalty has 
eroded.  Credit grantors are looking only to agen-
cies that perform and adhere to their compli-
ance standards.  Agency audits are common, 
and agencies that fail to perform or comply will 
be replaced.  Ensuring account representatives 
perform optimally while meeting your clients’ 
work standards is vital to retaining clients and 
protecting your company’s bottom line.

The Artiva Agency system provides the ability to 
strategically manage your receivables.  This en-
ables you to operate more effectively in today’s 
competitive business climate:

•	 The system enables you to implement busi-
ness rules to ensure accounts receive the proper 
collection and placement strategy and can be 
determined by any criteria management desires.  
Managers have increased control with user-
defined reports, queuing options and real-time 
graphical displays.

•	 The system provides powerful collection tools 
that will improve efficiency, allowing you to 
spend more time focusing on your business.

•	 The system’s account flow options allow you 
to determine how account representatives work 

Artiva® Agency

The Artiva Agency system is designed specifically to meet the 
challenging needs of the third-party marketplace.
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